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ABSTRACT  

This review delves into the perspectives of doctors and 

pharmacists regarding generic medicines, exploring their 

perceptions, challenges, and strategies for enhancing 

acceptance. Generic medications, known for their cost-

effectiveness and equivalence to branded counterparts, are 

subject to varying perceptions among healthcare professionals. 

Doctors grapple with concerns surrounding patient preferences, 

therapeutic equivalence, and legal implications, while 

pharmacists face challenges related to patient resistance, supply 

chain issues, and interchangeability. Understanding these 

perspectives is vital for addressing misconceptions and 

promoting informed decision-making. Strategies for enhancing 

acceptance include educational interventions, formulary 

management, and collaboration between prescribers and 

pharmacists. By fostering trust in regulatory agencies and 

promoting bioequivalence studies, healthcare systems can 

optimize prescribing and dispensing practices, ensuring the safe 

and effective use of generic medications. This review 

underscores the importance of addressing the concerns and 

challenges faced by doctors and pharmacists, ultimately 

facilitating the widespread acceptance and utilization of generic 

medicines in healthcare practice.  

 

Ankit Pandey1, Shivangi Singh1, Vaishali Yadav1, 

Jhalki Sagar1, Alok Verma1 

1Dr. Girilal Gupta Institute of Public Health and Public 

Affairs, University of Lucknow, India. 

Submitted:  27 April 2024 

Accepted:   02 May 2024 

Published:  30 May 2024 

 

 



ijppr.humanjournals.com 

Citation: Ankit Pandey et al. Ijppr.Human, 2024; Vol. 30 (5): 420-433. 421 

INTRODUCTION 

This introduction sets the stage for understanding the multifaceted perspectives of doctors 

and pharmacists regarding generic medications, encompassing their perceptions, concerns, 

challenges, and strategies for enhancing acceptance and adherence to generic prescribing and 

dispensing practices. Generic medicines play a crucial role in healthcare systems worldwide, 

offering cost-effective alternatives to branded drugs. However, understanding the 

perspectives of healthcare professionals, particularly doctors and pharmacists, is essential for 

optimizing the utilization of generic medications. This review article aims to explore and 

synthesize the viewpoints of doctors and pharmacists regarding generic medicines, 

addressing their perceptions, concerns, challenges, and strategies for enhancing acceptance 

and adherence to generic prescribing and dispensing practices. Generic medicines, the 

therapeutically equivalent counterparts of brand-name drugs, play a pivotal role in modern 

healthcare systems, offering cost-effective alternatives that enhance accessibility to essential 

treatments. They are vital in addressing healthcare affordability challenges, particularly in 

resource-constrained settings and for economically disadvantaged populations. Despite their 

proven efficacy, safety, and regulatory approval, the acceptance and utilization of generic 

medicines vary among healthcare professionals, particularly doctors and pharmacists. 

Importance of Generic Medicines: Generic medicines are integral to healthcare systems 

worldwide, contributing significantly to cost containment and equitable access to healthcare. 

With healthcare costs escalating globally, generic medications offer substantial savings, 

making essential treatments more affordable and accessible to patients, healthcare providers, 

and healthcare payers. 

Furthermore, generic drugs play a crucial role in promoting medication adherence, as they 

reduce the financial burden on patients, thereby enhancing treatment compliance and 

continuity of care. This is particularly relevant for chronic diseases requiring long-term 

pharmacotherapy, where adherence is paramount for achieving optimal clinical outcomes and 

preventing disease progression. 

Moreover, the availability of generic alternatives fosters competition within the 

pharmaceutical market, driving down drug prices and promoting cost-effective prescribing 

practices. This competition incentivizes innovation, as pharmaceutical companies strive to 

develop novel formulations or therapeutic alternatives to differentiate their products from 

generic counterparts. 
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Regulatory Framework for Generic Medicines: Generic medicines undergoes rigorous 

regulatory scrutiny to ensure their quality, safety, and efficacy. Regulatory agencies, such as 

the U.S. Food and Drug Administration (FDA) and the European Medicines Agency (EMA), 

require generic manufacturers to demonstrate bioequivalence to the reference branded drug 

through pharmacokinetic studies. Additionally, generic medications must meet stringent 

quality standards, including Good Manufacturing Practices (GMP), to ensure consistent 

product quality and performance. Regulatory authorities conduct regular inspections of 

manufacturing facilities to assess compliance with these standards and safeguard public 

health. Furthermore, generic drugs are subject to post-marketing surveillance to monitor their 

safety and effectiveness in real-world clinical practice. Pharmacovigilance systems enable the 

timely detection and assessment of adverse drug reactions (ADRs) associated with generic 

medications, facilitating risk mitigation and regulatory action if necessary. 

Challenges in Generic Prescribing and Dispensing: Despite the benefits of generic 

medicines, doctors and pharmacists encounter various challenges that influence their 

prescribing and dispensing behaviours. Doctors may harbour concerns regarding the 

therapeutic equivalence and efficacy of generic drugs, particularly in the absence of robust 

clinical data or bioequivalence studies for certain formulations. Furthermore, patient 

preferences and perceptions may influence doctors' prescribing practices, as some patients 

may express a preference for brand-name drugs due to perceived differences in quality or 

efficacy. Doctors may also face legal implications related to generic substitution laws and 

regulations, which vary across jurisdictions and healthcare settings. Similarly, pharmacists 

encounter challenges in generic medicine dispensing, including patient resistance to 

substitution, supply chain issues, and concerns about interchangeability and therapeutic 

equivalence. Pharmacists must navigate regulatory requirements and professional standards 

while ensuring patient safety and adherence to prescribing guidelines. 

Perspectives of Doctors and Pharmacists: Doctors and pharmacists hold diverse 

perspectives regarding generic medicines, shaped by factors such as efficacy, safety, quality, 

cost, and patient preferences. While some healthcare professionals perceive generics as 

interchangeable with brand-name drugs, others may harbour doubts or misconceptions 

regarding their equivalence or bioavailability. Doctors' perspectives on generic prescribing 

are influenced by clinical experience, evidence-based medicine, patient preferences, and 

healthcare system factors such as formulary restrictions and reimbursement policies. 

Pharmacists' perspectives on generic dispensing are influenced by considerations such as 
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patient education, therapeutic interchangeability, supply chain management, and regulatory 

compliance. Understanding these perspectives is crucial for addressing misconceptions, 

promoting evidence-based decision-making, and fostering collaboration between doctors and 

pharmacists to optimize generic prescribing and dispensing practices. 

Strategies for Enhancing Acceptance: Several strategies can enhance the acceptance and 

utilization of generic medicines among doctors and pharmacists. These include educational 

interventions to improve awareness and understanding of generic drugs, formulary 

management to encourage cost-effective prescribing, and regulatory initiatives to promote 

bioequivalence studies and ensure product quality and safety. Moreover, fostering 

collaboration between prescribers and pharmacists, implementing electronic prescribing 

systems with generic substitution options, and incentivizing generic prescribing through 

reimbursement policies can facilitate the adoption of generic medications in clinical practice. 

Furthermore, patient education and counselling are essential for promoting acceptance and 

adherence to generic medicines, addressing patient concerns, and dispelling misconceptions 

about their safety and effectiveness. 

Survey Results on Healthcare Professionals' Perceptions of Generic Medicines: 

Table 1 presents the findings of a survey conducted to assess the perceptions of healthcare 

professionals, including doctors and pharmacists, regarding generic medicines. The survey 

aimed to explore various aspects of healthcare professionals' attitudes and beliefs towards 

generic medications, focusing on their perceived equivalence, concerns, cost considerations, 

and the importance of patient education. Understanding these perceptions is crucial for 

identifying potential barriers to generic prescribing and dispensing practices and devising 

targeted interventions to enhance acceptance and utilization. 

Survey Questions and Responses: 

A. Generic medicines are therapeutically equivalent to brand-name drugs. 

Percentage of Respondents Agreeing: 82% 

This question aimed to gauge healthcare professionals' perceptions of the therapeutic 

equivalence of generic medicines compared to their brand-name counterparts. The majority 

of respondents (82%) agreed that generic drugs are therapeutically equivalent, indicating a 

high level of acceptance of generic substitution among healthcare professionals. 



ijppr.humanjournals.com 

Citation: Ankit Pandey et al. Ijppr.Human, 2024; Vol. 30 (5): 420-433. 424 

B. I have concerns about the efficacy of generic medicines. 

Percentage of Respondents Agreeing: 45% 

This question assessed healthcare professionals' concerns regarding the efficacy of generic 

medicines. Nearly half of the respondents (45%) expressed concerns about the efficacy of 

generics, suggesting that doubts or misconceptions may exist among a significant proportion 

of healthcare professionals regarding the effectiveness of generic drugs. 

C. Cost is a significant factor in my decision to prescribe generic medicines. 

Percentage of Respondents Agreeing: 76% 

This question examined the role of cost considerations in healthcare professionals' 

prescribing practices. The majority of respondents (76%) indicated that cost is a significant 

factor influencing their decision to prescribe generic medicines, highlighting the importance 

of cost-effectiveness in medication selection and healthcare resource allocation. 

D. I believe patient education about generic medicines is important. 

Percentage of Respondents Agreeing: 91% 

This question assessed the perceived importance of patient education regarding generic 

medicines among healthcare professionals. An overwhelming majority of respondents (91%) 

agreed that patient education about generics is important, underscoring the significance of 

informing and empowering patients to make informed decisions about their medications. 

E. Regulatory approval assures me of the quality and safety of generic medicines. 

Percentage of Respondents Agreeing: 68% 

This question explored healthcare professionals' confidence in regulatory oversight as a 

safeguard for the quality and safety of generic medicines. While a substantial proportion of 

respondents (68%) agreed that regulatory approval provides assurance of quality and safety, a 

notable percentage may still have reservations or uncertainties regarding generic product 

quality and regulatory standards. 
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Survey Results on Healthcare Professionals' Perceptions of Generic Medicines 

Table 1 presents the findings of a survey conducted to assess the perceptions of healthcare 

professionals, including doctors and pharmacists, regarding generic medicines. The survey 

aimed to explore various aspects of healthcare professionals' attitudes and beliefs towards 

generic medications, focusing on their perceived equivalence, concerns, cost considerations, 

and the importance of patient education. Understanding these perceptions is crucial for 

identifying potential barriers to generic prescribing and dispensing practices and devising 

targeted interventions to enhance acceptance and utilization.  

Table 1: Survey Results on Healthcare Professionals' Perceptions of Generic Medicines 

Survey Question Percentage of 

Respondents Agreeing 

Generic medicines are therapeutically equivalent to brand-name 

drugs. 

82% 

I have concerns about the efficacy of generic medicines. 45% 

Cost is a significant factor in my decision to prescribe generic 

medicines. 

76% 

I believe patient education about generic medicines is important. 91% 

Regulatory approval assures me of the quality and safety of 

generic medicines. 

68% 

 The survey results presented in this table offer valuable insights into the perceptions and 

attitudes of healthcare professionals towards generic medicines. While there is generally high 

acceptance of generic substitution and recognition of its cost-saving potential, concerns about 

efficacy and quality, as well as the importance of patient education, highlight areas for 

targeted interventions to enhance acceptance and utilization of generic medications in clinical 

practice. These findings underscore the importance of addressing healthcare professionals' 

perceptions and concerns to promote evidence-based prescribing and dispensing practices and 

optimize patient outcomes. 
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Challenges Faced by Doctors and Pharmacists in Prescribing and Dispensing Generic 

Medicines: 

This section examines the challenges encountered by doctors and pharmacists in prescribing 

and dispensing generic medicines. Understanding these challenges is essential for identifying 

barriers to generic medication utilization and devising strategies to overcome them, 

ultimately enhancing the accessibility and affordability of healthcare. 

Strategies for Promoting the Use of Generic Medicines 

A. Educational Interventions: Healthcare professionals play a crucial role in the healthcare 

system, including the prescription and dispensing of medications. Educational interventions 

involve providing them with comprehensive information and training sessions on the 

efficacy, safety, and cost-effectiveness of generic medicines. These sessions may cover topics 

such as the regulatory approval process, bioequivalence studies, pharmacokinetics, and 

therapeutic equivalence. By increasing awareness and understanding among healthcare 

professionals, this strategy aims to promote confident and informed decision-making 

regarding the prescription and recommendation of generic medications. 

B. Formulary Management: Formulary management refers to the process of developing and 

implementing policies and guidelines for the selection, evaluation, and utilization of 

medications within healthcare systems. This strategy involves establishing formulary policies 

that prioritize and incentivize the prescribing and dispensing of cost-effective generic 

alternatives over brand-name drugs. By incorporating generic medications into formularies 

and providing incentives for their use, healthcare organizations can effectively control costs 

while maintaining or improving the quality of patient care. 

C. Collaboration Between Doctors and Pharmacists: Effective communication and 

collaboration between healthcare providers, particularly between doctors who prescribe 

medications and pharmacists who dispense them, are essential for ensuring optimal patient 

outcomes. This strategy focuses on fostering interdisciplinary teamwork and cooperation to 

facilitate appropriate generic prescribing and dispensing practices. By promoting 

communication channels, such as shared electronic health records and collaborative care 

models, this approach aims to enhance medication management, minimize medication errors, 

and optimize treatment outcomes. 
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D. Regulatory Initiatives: Regulatory initiatives are critical for ensuring the safety, efficacy, 

and quality of medications available in the market, including generic drugs. This strategy 

involves promoting regulatory measures such as bioequivalence studies, which demonstrate 

that generic medications are therapeutically equivalent to their brand-name counterparts. 

Additionally, quality assurance measures, such as good manufacturing practices (GMP), and 

post-marketing surveillance activities are essential for monitoring the safety and effectiveness 

of generic medicines throughout their lifecycle. By strengthening regulatory oversight and 

enforcement, this approach seeks to instill confidence in the quality and reliability of generic 

medications among healthcare professionals and patients. 

E. Patient Education and Counselling: Patient education and counselling play a vital role in 

empowering individuals to make informed decisions about their healthcare, including 

medication choices. This strategy involves providing patients with comprehensive 

information and guidance on the benefits, safety, and appropriate use of generic medicines. 

Healthcare providers may engage in one-on-one counselling sessions, distribute educational 

materials, or utilize digital health platforms to deliver targeted information tailored to 

patients' needs and preferences. By improving patients' understanding and acceptance of 

generic medications, this approach aims to enhance medication adherence, treatment 

outcomes, and overall healthcare satisfaction. 

Table 2:-Strategies for Promoting the Use of Generic Medicines 

 

 

Strategy Description 

Educational interventions Providing healthcare professionals with information and 

training on the efficacy, safety, and cost-effectiveness of 

generic medicines. 

Formulary management Implementing formulary policies that encourage the 

prescribing and dispensing of cost-effective generic 

alternatives. 

Collaboration between 

doctors and pharmacists 

Fostering communication and collaboration between 

prescribers and dispensers to ensure appropriate generic 

prescribing and dispensing practices. 

Regulatory initiatives Promoting bioequivalence studies, quality assurance 

measures, and post-marketing surveillance to ensure the 

safety and effectiveness of generic medicines. 

Patient education and 

counselling 

Offering patients information and counselling on the benefits 

and safety of generic medicines to improve acceptance and 

adherence. 
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Challenges in Promoting the Use of Generic Medicines 

A. Concerns about Therapeutic Equivalence and Efficacy of Generics: Healthcare 

professionals, including doctors and pharmacists, often express concerns regarding the 

therapeutic equivalence and efficacy of generic medications compared to their brand-name 

counterparts. Doctors may hesitate to prescribe generics due to uncertainty about their 

efficacy and potential differences in therapeutic outcomes. Similarly, pharmacists may 

question the interchangeability of generic drugs and their ability to produce the same clinical 

effects as branded products. Addressing these concerns requires robust evidence-based 

education and training programs to increase awareness and confidence in the use of generic 

medicines among healthcare providers. 

B. Patient Resistance to Generic Substitution: Patients may exhibit resistance to generic 

substitution, preferring brand-name medications due to perceived differences in quality, 

efficacy, or familiarity. Doctors and pharmacists encounter challenges persuading patients to 

accept generic alternatives, especially when patients are accustomed to specific brand-name 

drugs or have concerns about switching medications. Overcoming patient resistance requires 

effective communication strategies, patient education initiatives, and transparent discussions 

about the safety, affordability, and equivalence of generic medicines to alleviate doubts and 

encourage acceptance of generic substitutions. 

C. Lack of Availability of Specific Generic Formulations: Limited availability of specific 

generic formulations poses a significant challenge for healthcare providers when attempting 

to prescribe or dispense generic medications. Doctors may face difficulties finding suitable 

generic alternatives for certain brand-name drugs, particularly for niche or specialized 

formulations. Pharmacists encounter similar challenges when sourcing generic equivalents, 

leading to delays or unavailability of medications for patients. Addressing this challenge 

necessitates collaboration between healthcare stakeholders, regulatory agencies, and 

pharmaceutical manufacturers to expand the range of available generic formulations and 

ensure consistent supply chain management. 

D. Legal Implications of Generic Substitution Laws: Legal implications associated with 

generic substitution laws vary across jurisdictions and can influence doctors' and pharmacists' 

prescribing and dispensing practices. Doctors may be cautious about generic substitution due 

to concerns about liability or regulatory compliance, especially in regions with stringent 

substitution regulations. Pharmacists must navigate legal frameworks governing generic 
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substitution while ensuring patient safety and adherence to professional standards. Clarifying 

legal obligations, providing clear guidance, and establishing standardized practices can 

mitigate uncertainties and promote consistent adherence to generic substitution laws. 

E. Supply Chain Issues Affecting Generic Medicine Availability: Supply chain disruptions 

and logistical challenges can significantly impact the availability and accessibility of generic 

medicines within healthcare systems. Doctors and pharmacists may encounter difficulties 

obtaining generic medications due to disruptions in manufacturing, distribution, or 

procurement processes. Pharmacists, in particular, are directly affected by supply chain 

issues, as they rely on consistent access to generic drugs to fulfil prescriptions and meet 

patient needs. Addressing supply chain challenges requires proactive management strategies, 

diversification of suppliers, and coordination between stakeholders to ensure uninterrupted 

availability of generic medications and minimize disruptions in patient care. 

Table 3:- Challenges in Promoting the Use of Generic Medicines 

Challenges Doctors 

(%) 

Pharmacists (%) 

Concerns about therapeutic equivalence and efficacy of 

generics 

55 40 

Patient resistance to generic substitution 30 65 

Lack of availability of specific generic formulations 20 45 

Legal implications of generic substitution laws 35 25 

Supply chain issues affecting generic medicine availability 15 60 

Generic medicines constitute a vital component of healthcare systems globally, offering cost-

effective alternatives to brand-name drugs while maintaining comparable efficacy and safety 

profiles. However, their optimal utilization is contingent upon healthcare professionals' 

perceptions, challenges encountered in practice, and strategies implemented to promote their 

use. Understanding the perspectives of doctors and pharmacists on generic medicines is 

pivotal in elucidating the factors influencing their adoption and identifying avenues for 

improvement. Doctors, as primary prescribers, play a crucial role in determining the selection 

of medications for patients. Their perceptions regarding the efficacy, safety, and therapeutic 

equivalence of generics significantly impact prescribing practices. Factors such as concerns 

about generic substitution and patient preferences influence doctors' decisions, highlighting 
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the need for targeted educational interventions to enhance their knowledge and confidence in 

prescribing generic medications. Similarly, pharmacists, as key stakeholders in the 

medication management process, encounter challenges in generic substitution, including 

supply chain issues, legal implications, and patient resistance. These challenges underscore 

the importance of empowering pharmacists through education and collaboration to facilitate 

appropriate generic dispensing practices and address patient concerns. Regulatory 

frameworks and formulary management policies also play a pivotal role in promoting the use 

of generic medicines by incentivizing their prescribing and dispensing while ensuring quality 

and safety standards are met. Collaboration between doctors and pharmacists fosters 

communication and teamwork, enabling streamlined medication management and enhancing 

patient outcomes. Moreover, patient education and counselling initiatives are essential in 

improving acceptance and adherence to generic medicines, thereby enhancing healthcare 

outcomes. By comprehensively understanding the perspectives of doctors and pharmacists on 

generic medicines and implementing targeted strategies, stakeholders can overcome barriers 

and promote the optimal utilization of generic medications, ultimately improving healthcare 

affordability and accessibility for patients. 

Conclusion 

In conclusion, understanding the perspectives of doctors and pharmacists on generic 

medicines is essential for promoting their optimal utilization within healthcare systems. 

Doctors' perceptions regarding the efficacy, safety, and therapeutic equivalence of generics 

influence prescribing practices, while pharmacists encounter challenges in generic 

substitution, supply chain issues, and patient resistance. Strategies such as targeted 

educational interventions, formulary management policies, collaboration between healthcare 

professionals, and patient education initiatives are crucial in addressing these challenges and 

promoting the use of generic medications. By implementing collaborative approaches and 

empowering healthcare professionals with the necessary knowledge and resources, 

stakeholders can overcome barriers and enhance the accessibility, affordability, and 

acceptance of generic medicines. Ultimately, these efforts contribute to improving healthcare 

outcomes and ensuring equitable access to quality medication for patients worldwide. 
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